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NEWS FLASH

Paris, 9 October 2013

SOCIETE GENERALE SECURITIES SERVICES IN RUSSIA WINS SERVICE QUALITY
AWARD

Societe Generale Securities Services (SGSS) in Russia has received an award for service quality in
the “Infrastructural Institute of the Year” 2012 survey organized jointly by the Russian Professional
Association of Registrars, Transfer Agents and Depositories* (PARTAD) and the Russian "Securities
Market" publishing house.

SGSS received the 2012 Service Quality award at the 7th annual ceremony held in Moscow in July
2013. This award, which is a national challenge open to all financial market providers, recognises all
the initiatives of an organisation which contribute to its pursuit of quality and continuous improvement.
The survey was conducted by an independent panel of professional securities market participants.

This award complements recent industry recognition for SGSS in Global Investor / ISF** magazine’s
2013 Sub-Custody Survey, naming it Sub-Custodian of the Year in Russia for the 3rd consecutive
year.

SGSS'’ permanent drive for quality is key for it to be able to provide a consistent, first-rate and faultless
customer service against a background of stronger regulations which require the increasing
standardisation and traceability of processes. These awards underline the commitment of SGSS’
Russia-based staff and their dedication to accompanying their clients in the growth and development
of their business.

* The Professional Association of Registrars, Transfer Agents and Depositories (PARTAD) is one of the first self-
regulatory organizations of professional Russian securities market participants; PARTAD has been working in the
industry for over 17 years. To date, Association membership includes over 90 major registrars, depositories and
specialised depositories.

** Global Investor incorporating ISF is a leading monthly magazine covering the global asset management and
asset servicing industry.
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Securities Services

Societe Generale

Societe Generale is one of the largest European financial services groups. Based on a diversified universal banking model, the
Group combines financial solidity with a strategy of sustainable growth, and aims to be the reference for relationship banking,
recognised on its markets, close to clients, chosen for the quality and commitment of its teams.

Societe Generale has been playing a vital role in the economy for 150 years. With more than 154,000 employees, based in 76
countries, we accompany 32 million clients throughout the world on a daily basis. Societe Generale’s teams offer advice and
services to individual, corporate and institutional customers in three core businesses:

. Retail banking in France with the Societe Generale branch network, Credit du Nord and Boursorama, offering a
comprehensive range of multichannel financial services on the leading edge of digital innovation;

. International retail banking, financial services and insurance with a presence in emerging economies and leading
specialised businesses;

. Corporate and investment banking, private banking, asset management and securities services, with recognised
expertise, top international rankings and integrated solutions.

Societe Generale is included in the main socially responsible investment indices: Dow Jones Sustainability Index (Europe),
FSTE4Good (Global and Europe) and all the STOXX ESG Leaders indices.

For more information, you can follow us on twitter @societegenerale or visit our website www.societegenerale.com.

Societe Generale Securities Services (SGSS)

Present in 29 locations worldwide with around 4,000 employees, SGSS provides financial institutions and brokers, asset
managers and insurers, and businesses with a full range of securities services adapted to the latest financial market and
regulatory trends: clearing services, custody and trustee services, retail custody services, liquidity management, fund
administration and asset servicing, fund distribution and global issuer services.

SGSS is among the top 10 worldwide global custodians and the 2 largest in Europe with EUR 3,570* billion of assets under
custody. SGSS provides custody & trustee services for 3,194* funds and the valuation of 4,107* funds, representing assets
under administration of EUR 491* billion. SGSS also ranks among the European leaders in stock option management.

WWW.SQ-Securities-services.com
Follow us at http://twitter.com/SG_SS

*at June 30, 2013



